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CISCO COURSES

ISP4015 Interconnecting Cisco Network Devices Part 1 4 credits Location

ICND1 2.0: Networking, Communications, and LANs cc_icne_a01_it_enus Cisco KnowledgeCenter

ICND1 2.0: Operating Cisco IOS Software cc_icne_a02_it_enus Cisco KnowledgeCenter

ICND1 2.0: Switch Operations cc_icne_a03_it_enus Cisco KnowledgeCenter

ICND1 2.0: Ethernet Operations cc_icne_a04_it_enus Cisco KnowledgeCenter

ICND1 2.0: Understanding IPv4 Addresses cc_icne_a05_it_enus Cisco KnowledgeCenter

ICND1 2.0: Address Blocks and VLSM cc_icne_a06_it_enus Cisco KnowledgeCenter

ICND1 2.0: The Transport Layer and Router Configuration cc_icne_a07_it_enus Cisco KnowledgeCenter

ICND1 2.0: Packet Delivery and Static Routing cc_icne_a08_it_enus Cisco KnowledgeCenter

ICND1 2.0: Access Control Lists and Network Address Translation cc_icne_a09_it_enus Cisco KnowledgeCenter

ICND1 2.0: Managing Network Device Security cc_icne_a10_it_enus Cisco KnowledgeCenter

ICND1 2.0: VLANs and DHCP cc_icne_a11_it_enus Cisco KnowledgeCenter

ICND1 2.0: WANs and Dynamic Routing Protocols cc_icne_a12_it_enus Cisco KnowledgeCenter

ICND1 2.0: IPv6 cc_icne_a13_it_enus Cisco KnowledgeCenter

TestPrep 100-101 Interconnecting Cisco Networking Devices Part 1 (ICND1) cc_icne_a01_tp_enus Cisco KnowledgeCenter

ISP4016 Interconnecting Cisco Networking Devices Part 2 4 credits Location

ICND2 2.0: VLANs and Spanning-Tree cc_icnf_a01_it_enus Cisco KnowledgeCenter

ICND2 2.0: EtherChannel and Layer 3 Redundancy cc_icnf_a02_it_enus Cisco KnowledgeCenter

ICND2 2.0: Troubleshooting Basic Connectivity cc_icnf_a03_it_enus Cisco KnowledgeCenter

ICND2 2.0: Implementing an EIGRP Based Solution cc_icnf_a04_it_enus Cisco KnowledgeCenter

ICND2 2.0: An Overview of OSPF cc_icnf_a05_it_enus Cisco KnowledgeCenter

ICND2 2.0: Implementing a Scalable, Multiarea Network, OSPF Based 

Solution cc_icnf_a06_it_enus Cisco KnowledgeCenter

ICND2 2.0: Wan Technology Overview and Serial Connections cc_icnf_a07_it_enus Cisco KnowledgeCenter

ICND2 2.0: Establishing a WAN Connection Using Frame Relay cc_icnf_a08_it_enus Cisco KnowledgeCenter

ICND2 2.0: VPN Solutions and GRE Tunnels cc_icnf_a09_it_enus Cisco KnowledgeCenter

ICND2 2.0: Network Device Management cc_icnf_a10_it_enus Cisco KnowledgeCenter

TestPrep 200-101 Interconnecting Cisco Networking Devices Part 2 (ICND2) cc_icnf_a01_tp_enus Cisco KnowledgeCenter

Sprint Evaluated Course List

All modules listed under course title must be completed to receive credit
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ISP4034 Implementing Cisco IOS Network Secrity (IINS) 3 credits Location

Cisco IINS 2.0: Introducing Networking Security Fundamentals cc_cins_a01_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: Security Policies and Strategies cc_cins_a02_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: Cisco Network Foundation Protection cc_cins_a03_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: Securing the Management Plane and AAA Configuration cc_cins_a04_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: Securing the Data Plane on Cisco Switches cc_cins_a05_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: Securing the Data Plane in IPv6 Environments cc_cins_a06_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: Threat Control, Mitigation, and Firewalls cc_cins_a07_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: Implementing Firewall Policies cc_cins_a08_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: Implementing IPS cc_cins_a09_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: VPN Technologies and Public Key Infrastructure cc_cins_a10_it_enus Cisco KnowledgeCenter

Cisco IINS 2.0: IPsec Fundamentals and VPNs cc_cins_a11_it_enus Cisco KnowledgeCenter

TestPrep 640-554 Implementing Cisco IOS Network Security (IINS) cc_cins_a01_tp_enus Cisco KnowledgeCenter

ISP4066 Implementing Cisco IP Routing (ROUTE) 3 credits Location

Cisco ROUTE 1.0: Routing Services for Converged Networks cc_icir_a01_it_enus Cisco KnowledgeCenter

Cisco ROUTE 1.0: EIGRP Implementation for the Enterprise cc_icir_a02_it_enus Cisco KnowledgeCenter

Cisco ROUTE 1.0: EIGRP Authentication and Advanced Feature Implementationcc_icir_a03_it_enus Cisco KnowledgeCenter

Cisco ROUTE 1.0: The OSPF Routing Protocol cc_icir_a04_it_enus Cisco KnowledgeCenter

Cisco ROUTE 1.0: Implementing an OSPF-Based Solution cc_icir_a05_it_enus Cisco KnowledgeCenter

Cisco ROUTE 1.0: Configuring and Verifying Route Redistribution cc_icir_a06_it_enus Cisco KnowledgeCenter

Cisco ROUTE 1.0: Implementing Path Control cc_icir_a07_it_enus Cisco KnowledgeCenter

Cisco ROUTE 1.0: Connecting the Enterprise to ISPs cc_icir_a08_it_enus Cisco KnowledgeCenter

Cisco ROUTE 1.0: Configuring and Verifying BGP operations cc_icir_a09_it_enus Cisco KnowledgeCenter

Cisco ROUTE 1.0 eLT: Implementing Path Control CSCO0064EN07 Cisco KnowledgeCenter

Cisco ROUTE 1.0 eLT: IPv6 Addressing and Unicast CSCO0064EN08 Cisco KnowledgeCenter

Cisco ROUTE 1.0 eLT: Implement RIPng, OSPFv3, EIGRP and Redistribution in IPv6CSCO0064EN09 Cisco KnowledgeCenter

Cisco ROUTE 1.0 eLT: IPv6 Transition Techniques CSCO0064EN10 Cisco KnowledgeCenter

Cisco ROUTE 1.0 eLT: NAT and PAT with IPv6 CSCO0064EN11 Cisco KnowledgeCenter

Cisco ROUTE 1.0 eLT: Routing for Branch Offices and Mobile Workers CSCO0064EN12 Cisco KnowledgeCenter

ROUTE 1.0: Implementing Cisco IP Routing (642-902) Express Guide _pc_eg_444140 Cisco KnowledgeCenter

TestPrep 642-902 Implementing Cisco IP Routing (ROUTE) cc_icir_a01_tp_enus Cisco KnowledgeCenter

ISP4067 Implementing Cisco Switched Networks (SWITCH) 3 credits Location

Cisco SWITCH 1.0: Analyzing Campus Network Designs cc_icis_a01_it_enus Cisco KnowledgeCenter
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Cisco SWITCH 1.0: Implementing VLANs in Campus Networks cc_icis_a02_it_enus Cisco KnowledgeCenter

Cisco SWITCH 1.0: Implementing Spanning-Tree cc_icis_a03_it_enus Cisco KnowledgeCenter

Cisco SWITCH 1.0: Inter-VLAN Routing cc_icis_a04_it_enus Cisco KnowledgeCenter

Cisco SWITCH 1.0: Highly Available Networks cc_icis_a05_it_enus Cisco KnowledgeCenter

Cisco SWITCH 1.0: Configuring Layer 3 High Availability cc_icis_a06_it_enus Cisco KnowledgeCenter

Cisco SWITCH 1.0: Minimizing Service Loss and Data Theft cc_icis_a07_it_enus Cisco KnowledgeCenter

Cisco SWITCH 1.0: Accommodating Voice and Video in Campus Networks cc_icis_a08_it_enus Cisco KnowledgeCenter

Cisco SWITCH 1.0: Integrating Wireless LANs into a Campus Network cc_icis_a09_it_enus Cisco KnowledgeCenter

SWITCH 1.0: Implementing Cisco IP Switched Networks (642-813) Express Guide_pc_eg_444141 Cisco KnowledgeCenter

ISP4068 Troubleshooting & Maintaining Cisco IP Networks (TSHOOT) 3 credits Location

Cisco TSHOOT 1.0: Planning Maintenance for Complex Networks cc_icit_a01_it_enus Cisco KnowledgeCenter

Cisco TSHOOT 1.0: Planning Troubleshooting Processes for Networks cc_icit_a02_it_enus Cisco KnowledgeCenter

Cisco TSHOOT 1.0: Maintenance, Troubleshooting Tools, &amp; Applications cc_icit_a03_it_enus Cisco KnowledgeCenter

Cisco TSHOOT 1.0: Troubleshooting VLANs, STP, and SVIs cc_icit_a04_it_enus Cisco KnowledgeCenter

Cisco TSHOOT 1.0: Troubleshooting FHRPs and Performance Issues cc_icit_a05_it_enus Cisco KnowledgeCenter

Cisco TSHOOT 1.0: Network Layer Connectivity, OSPF, and EIGRP cc_icit_a06_it_enus Cisco KnowledgeCenter

Cisco TSHOOT 1.0: Route Redistribution, BGP, and Performance Issues cc_icit_a07_it_enus Cisco KnowledgeCenter

Cisco TSHOOT 1.0: Maintaining and Troubleshooting Network Security Solutionscc_icit_a08_it_enus Cisco KnowledgeCenter

Cisco TSHOOT 1.0 eLT: Troubleshooting Performance Problems on Switches CSCO0066EN07 Cisco KnowledgeCenter

Cisco TSHOOT 1.0 eLT: Troubleshooting Wireless Integration CSCO0066EN08 Cisco KnowledgeCenter

Cisco TSHOOT 1.0 eLT: Troubleshooting Voice over IP Integration CSCO0066EN09 Cisco KnowledgeCenter

Cisco TSHOOT 1.0 eLT: Troubleshooting Video Integration CSCO0066EN10 Cisco KnowledgeCenter

Cisco TSHOOT 1.0 eLT: Troubleshooting NAT and PAT CSCO0066EN11 Cisco KnowledgeCenter

Cisco TSHOOT 1.0 eLT: Troubleshooting DHCP CSCO0066EN12 Cisco KnowledgeCenter

Cisco TSHOOT 1.0 eLT: Troubleshooting IPv6, OSPFv3, and RIPng CSCO0066EN13 Cisco KnowledgeCenter

Cisco TSHOOT 1.0 eLT: Troubleshooting Network Applications Services CSCO0066EN14 Cisco KnowledgeCenter

Cisco TSHOOT 1.0 eLT: Troubleshooting Branch Office and Remote Worker ProblemsCSCO0066EN15 Cisco KnowledgeCenter

TSHOOT 1.0: Troubleshooting and Maintaining Cisco IP Networks (642-832) Express Guide_pc_eg_444142 Cisco KnowledgeCenter

TestPrep 642-832 Troubleshooting and Maintaining Cisco IP Networks (TSHOOT)cc_icit_a01_tp_enus Cisco KnowledgeCenter

ISP4089 Implementing Cisco Unified Communications Voice over IP and Qos (CVOICE)3 credits Location

Cisco CVOICE 8.0: Introduction to Voice Gateways cc_voic_a01_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: Voice Port Implementation, Codecs, and DSPs cc_voic_a02_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: Transporting Voice over IP networks cc_voic_a03_it_enus Cisco KnowledgeCenter
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Cisco CVOICE 8.0: SIP and MGCP Signaling Protocols cc_voic_a04_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: VoIP Call Legs cc_voic_a05_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: Cisco Unified Communications Manager Express cc_voic_a06_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: Cisco Unified Communications Manager Express Endpoints cc_voic_a07_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: Call Routing and Dial Plans cc_voic_a08_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: Path Selection and Calling Privileges cc_voic_a09_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: Gatekeeper and Cisco Unified Border Element cc_voic_a10_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: QoS Mechanisms cc_voic_a11_it_enus Cisco KnowledgeCenter

Cisco CVOICE 8.0: Congestion, Rate Limiting, and AutoQoS cc_voic_a12_it_enus Cisco KnowledgeCenter

ISP4021 Cisco IP Telephony Part 1 (CIPT1) 3 credits Location

CIPT1 8.0: Feature and Application Implementation   cc_cptz_a01_it_enus Cisco KnowledgeCenter

CIPT1 8.0: Introduction to Cisco Unified Communications Manager  cc_cptz_a02_it_enus Cisco KnowledgeCenter

CIPT1 8.0: Cisco Unified Communications Manager Administration   cc_cptz_a03_it_enus Cisco KnowledgeCenter

CIPT1 8.0: Cisco Unified Communications Manager Single-Site On-Net Calling  cc_cptz_a04_it_enus Cisco KnowledgeCenter

CIPT1 8.0: Implementing PSTN Gateways in CUCM  cc_cptz_a05_it_enus Cisco KnowledgeCenter

CIPT1 8.0: CUCM Call Routing Components and Calling Privileges  cc_cptz_a06_it_enus Cisco KnowledgeCenter

CIPT1 8.0: Digit-manipulation Tools and Calling Privileges  cc_cptz_a07_it_enus Cisco KnowledgeCenter

CIPT1 8.0: Implementing Call Coverage  cc_cptz_a08_it_enus Cisco KnowledgeCenter

CIPT1 8.0: Implementing Media Resources in Unified Communications Manager  cc_cptz_a09_it_enus Cisco KnowledgeCenter

CIPT1 8.0: Cisco Unified Mobility cc_cptz_a10_it_enus Cisco KnowledgeCenter

ISP4022 Cisco IP Telephony Part 2 (CIPT2) 2 credits Location

Cisco CIPT2 8.0: Multisite Deployment Issues and Solutions Overview cc_cpty_a01_it_enus Cisco KnowledgeCenter

Cisco CIPT2 8.0: Multisite Deployment Implementation cc_cpty_a02_it_enus Cisco KnowledgeCenter

Cisco CIPT2 8.0: Centralized Call-Processing Redundancy Implementation cc_cpty_a03_it_enus Cisco KnowledgeCenter

Cisco CIPT2 8.0: Bandwidth Management and CAC Implementation cc_cpty_a04_it_enus Cisco KnowledgeCenter

Cisco CIPT2 8.0: Features and Applications for Multisite Deployments cc_cpty_a05_it_enus Cisco KnowledgeCenter

Cisco CIPT2 8.0: Call Control Discovery cc_cpty_a06_it_enus Cisco KnowledgeCenter

ISP4090 Integrating Cisco Unified Communications Applications (CAPPS) 3 credits Location

Cisco CAPPS 8.0: Introduction to Voice-Mail cc_caps_a01_it_enus Cisco KnowledgeCenter

Cisco CAPPS 8.0: Integrating Cisco Unity Connection with CUCM cc_caps_a02_it_enus Cisco KnowledgeCenter

Cisco CAPPS 8.0: Configuring the CUC System and Dial Plan Components cc_caps_a03_it_enus Cisco KnowledgeCenter

Cisco CAPPS 8.0: Implementing Cisco Unity Connection cc_caps_a04_it_enus Cisco KnowledgeCenter

Cisco CAPPS 8.0: Implementing Cisco Unity Express in CUCM Express Environmentcc_caps_a05_it_enus Cisco KnowledgeCenter
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Cisco CAPPS 8.0: Cisco Unity Express Users and Auto Attendant cc_caps_a06_it_enus Cisco KnowledgeCenter

Cisco CAPPS 8.0: Troubleshooting Cisco Unity Express cc_caps_a07_it_enus Cisco KnowledgeCenter

Cisco CAPPS 8.0: Voice Profile for Internet Mail Implementation cc_caps_a08_it_enus Cisco KnowledgeCenter

Cisco CAPPS 8.0: Understanding Cisco Unified Presence Implementation cc_caps_a09_it_enus Cisco KnowledgeCenter

Cisco CAPPS 8.0: Integrating Cisco Unified Presence and its Components cc_caps_a10_it_enus Cisco KnowledgeCenter

ISP4083 Troubleshooting Cisco Unified Communications (TVOICE) 3 credits Location

Cisco TVOICE 8.0: Troubleshooting Unified Communications Solutions Overviewcc_tcuc_a01_it_enus Cisco KnowledgeCenter

Cisco TVOICE 8.0: Troubleshooting Device and Extension Mobility cc_tcuc_a06_it_enus Cisco KnowledgeCenter

Cisco TVOICE 8.0: Troubleshooting Call Setup Issues cc_tcuc_a03_it_enus Cisco KnowledgeCenter

Cisco TVOICE 8.0: Cisco Unified Communications Manager Troubleshooting cc_tcuc_a02_it_enus Cisco KnowledgeCenter

Cisco TVOICE 8.0: Troubleshooting Off-Net Calling Issues cc_tcuc_a04_it_enus Cisco KnowledgeCenter

Cisco TVOICE 8.0: Troubleshooting SAF and CCD Issues cc_tcuc_a05_it_enus Cisco KnowledgeCenter

Cisco TVOICE 8.0: Troubleshooting Cisco Unified Mobility and CUCM Presencecc_tcuc_a07_it_enus Cisco KnowledgeCenter

Cisco TVOICE 8.0: Troubleshooting MOH and MTP Issues cc_tcuc_a08_it_enus Cisco KnowledgeCenter

Cisco TVOICE 8.0: Troubleshooting Conference and Transcoder Issues cc_tcuc_a09_it_enus Cisco KnowledgeCenter

Cisco TVOICE 8.0: Troubleshooting RSVP Agents and Voice Quality Issues cc_tcuc_a10_it_enus Cisco KnowledgeCenter

ISP4091 Securing Networks with Cisco Routers and Switches (SECURE) 3 credits Location

Cisco SECURE 1.0: Protection Controls and Identity-based Network Services cc_cure_a01_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying Basic 802.1X Features cc_cure_a02_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Advanced Switched Data Plane Security Controls cc_cure_a03_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Advanced Routed Data Plane Security Controls cc_cure_a04_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Advanced Control Plane Security Controls cc_cure_a05_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying Advanced Management Plane Security Controls cc_cure_a06_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying Network Address Translation cc_cure_a07_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying Basic Zone-Based Policy Firewalls cc_cure_a08_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying Advanced Zone-Based Policy Firewalls cc_cure_a09_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying Cisco IOS Software IPS cc_cure_a10_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Site-to-Site VPN Architectures and Technologies |n cc_cure_a11_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying Scalable Authentication in Site-to-Site IPsec VPNs cc_cure_a12_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying DMVPNs cc_cure_a13_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying Tunnel-Based IPsec VPNs and GET VPNs cc_cure_a14_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Remote Access VPNs cc_cure_a15_it_enus Cisco KnowledgeCenter

Cisco SECURE 1.0: Deploying Remote Access Solutions Using SSL VPN cc_cure_a16_it_enus Cisco KnowledgeCenter
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MICROSOFT COURSES

ISP4303 Managing & Maintaining a Microsoft Windows Server 2003 Environment4 credits Location

Windows Server 2003: Basic Concepts 124011_ENG MS Certification KnowledgeCenter

Windows Server 2003: Managing Users, Groups, and Computers 123546_ENG MS Certification KnowledgeCenter

Windows Server 2003: Managing Resource Access 123572_ENG MS Certification KnowledgeCenter

Windows Server 2003: Managing Hardware, Disks, and Logical Devices 123582_ENG MS Certification KnowledgeCenter

Windows Server 2003: Managing the Server Environment 123605_ENG MS Certification KnowledgeCenter

Windows Server 2003: Managing Disaster Recovery 123583_ENG MS Certification KnowledgeCenter

TestPrep 70-290 Managing and Maintaining a Microsoft Windows Server 2003 EnvironmentTP70290_ENG MS Certification KnowledgeCenter

Managing and Maintaining the Server Environment - Practice Lab 240209_eng MS Certification KnowledgeCenter

ISP4307 Implementing, Managing & Maintaining a Microsoft Windows Server 2003 Network Infra3 credits Location

Windows Server 2003: Implementing, Managing, and Maintaining TCP/IP 125865_ENG MS Certification KnowledgeCenter

Windows Server 2003: Implementing, Managing, and Maintaining DHCP 126071_ENG MS Certification KnowledgeCenter

Windows Server 2003: Implementing, Managing, and Maintaining Name Resolution125926_ENG MS Certification KnowledgeCenter

Windows Server 2003: Implementing, Managing, and Maintaining Network Security125927_ENG MS Certification KnowledgeCenter

Windows Server 2003: Implementing, Managing, and Maintaining Remote Access125928_ENG MS Certification KnowledgeCenter

Windows Server 2003: Implementing, Managing, and Maintaining Routing 126092_ENG MS Certification KnowledgeCenter

Windows Server 2003: Maintaining a Network Infrastructure 125929_ENG MS Certification KnowledgeCenter

TestPrep 70-291 Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network InfrastructureTP70291_ENG MS Certification KnowledgeCenter

Implementing, Managing, and Maintaining Network Infrastructure - Practice Lab I240226_eng MS Certification KnowledgeCenter

Implementing, Managing, and Maintaining Network Infrastructure - Practice Lab II240237_eng MS Certification KnowledgeCenter

ISP4308 Planning & Maintaining a Microsoft Windows Server 2003 Network Infrastructure3 credits Location

Windows Server 2003: Planning the Network Infrastructure 127946_ENG MS Certification KnowledgeCenter

Windows Server 2003: Planning for Name Resolution 127959_ENG MS Certification KnowledgeCenter

Windows Server 2003: Implementing Routing and Remote Access 127971_ENG MS Certification KnowledgeCenter

Windows Server 2003: Planning for Network Availability 128023_ENG MS Certification KnowledgeCenter

Windows Server 2003: Planning Server Roles and Server Security 128052_ENG MS Certification KnowledgeCenter

Windows Server 2003: Planning a Security Infrastructure 128064_ENG MS Certification KnowledgeCenter

TestPrep 70-293 Planning and Maintaining a Microsoft Windows Server 2003 Network InfrastructureTP70293_ENG MS Certification KnowledgeCenter

Planning and Maintaining a Network Infrastructure - Practice Lab 240251_eng MS Certification KnowledgeCenter

ISP4309 Planning, Implementing & Maintaining a Microsoft Windows Server 2003 Active Directory3 credits Location

Planning and Implementing an Active Directory Infrastructure 126360_ENG MS Certification KnowledgeCenter

Planning Active Directory Services 126378_ENG MS Certification KnowledgeCenter

Active Directory Sites, Replication, and Trusts 126379_ENG MS Certification KnowledgeCenter

Implementing Active Directory Users and Groups 126380_ENG MS Certification KnowledgeCenter
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Planning and Implementing Group Policy 126381_ENG MS Certification KnowledgeCenter

Configuring and Troubleshooting Group Policy 130201_ENG MS Certification KnowledgeCenter

TestPrep 70-294 Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory InfrastructureTP70294_ENG MS Certification KnowledgeCenter

Planning, Implementing, and Maintaining Active Directory - Practice Lab I 240282_eng MS Certification KnowledgeCenter

Planning, Implementing, and Maintaining Active Directory - Practice Lab II 240311_eng MS Certification KnowledgeCenter

ISP4311 Installing, Configuring and Administering Microsoft Windows XP Professsional3 credits Location

Installing Windows XP Professional 113628_ENG MS Certification KnowledgeCenter

Managing Files, Folders, and Devices in Microsoft Windows XP 113687_ENG MS Certification KnowledgeCenter

System Reliability and the Desktop in Windows XP Professional 113713_ENG MS Certification KnowledgeCenter

Networking Protocols and Services in Microsoft Windows XP 113736_ENG MS Certification KnowledgeCenter

Backup and Security Settings in Microsoft Windows XP 113758_ENG MS Certification KnowledgeCenter

TestPrep 70-270 Installing, Configuring, and Administering Microsoft Windows XP ProfessionalTP70270_ENG MS Certification KnowledgeCenter

Microsoft Windows XP: Installation and Configuration - Practice Lab I 240598_eng MS Certification KnowledgeCenter

Microsoft Windows XP: Installation and Configuration - Practice Lab II 240609_eng MS Certification KnowledgeCenter

Microsoft Windows XP: Installation and Configuration - Practice Lab III 240620_eng MS Certification KnowledgeCenter

ISP4310 Designing a Microsoft Windows Server 2003 Active Directory & Network Infrastructure3 credits Location

Microsoft Windows Server 2003: Designing the Infrastructure 115388_ENG MS Certification KnowledgeCenter

Microsoft Windows Server 2003: Creating the Design 115395_ENG MS Certification KnowledgeCenter

Microsoft Windows Server 2003: The Network Services Infrastructure Conceptual and Logical Design116156_ENG MS Certification KnowledgeCenter

Microsoft Windows Server 2003: Designing RAS Services for the Network Infrastructure116411_ENG MS Certification KnowledgeCenter

Microsoft Windows Server 2003: Network Infrastructure and Active Directory Physical Design116122_ENG MS Certification KnowledgeCenter

Microsoft Windows Server 2003: Network Infrastructure Physical Design II - Internet Connectivity116412_ENG MS Certification KnowledgeCenter

TestPrep 70-297 Designing a Microsoft Windows Server 2003 Active Directory and Network InfrastructureTP70297_ENG MS Certification KnowledgeCenter

Designing an Active Directory and Network Infrastructure - Practice Lab I 240320_eng MS Certification KnowledgeCenter

Designing an Active Directory and Network Infrastructure - Practice Lab II 240330_eng MS Certification KnowledgeCenter

ISP4320 Designing Security for Microsoft Networks 3 credits Location

Windows Server 2003: Security Basics 201375_ENG MS Certification KnowledgeCenter

Windows Server 2003: Logical Network Security 201402_ENG MS Certification KnowledgeCenter

Windows Server 2003: Securing Clients 201405_ENG MS Certification KnowledgeCenter

Windows Server 2003: Physical Network Security 201403_ENG MS Certification KnowledgeCenter

Windows Server 2003: Securing Data and Server Roles 201404_ENG MS Certification KnowledgeCenter

Windows Server 2003: IIS Security and Firewalls 201412_ENG MS Certification KnowledgeCenter

TestPrep 70-298 Designing Security for a Microsoft Windows Server 2003 NetworkTP70298_ENG MS Certification KnowledgeCenter

Designing Security for Networks - Practice Lab I 240433_eng MS Certification KnowledgeCenter

Designing Security for Networks - Practice Lab II 240448_eng MS Certification KnowledgeCenter
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LEADERSHIP - MANAGEMENT COURSES

MLP2158Management Essentials/Effective Delegation 1 credit Location

Management Essentials: Directing Others mgmt_15_a01_bs_enus Project Management & MS Project KnowledgeCenter

Management Essentials: Delegating mgmt_15_a02_bs_enus Project Management & MS Project KnowledgeCenter

Management Essentials: Developing Your Direct Reports mgmt_15_a03_bs_enus Project Management & MS Project KnowledgeCenter

Management Essentials: Confronting Difficult Employee Behavior mgmt_15_a04_bs_enus Project Management & MS Project KnowledgeCenter

Management Essentials: Managing a Diverse Team mgmt_15_a05_bs_enus Project Management & MS Project KnowledgeCenter

Management Essentials: Treating Your Direct Reports Fairly mgmt_15_a06_bs_enus Project Management & MS Project KnowledgeCenter

Management Essentials: Caring about Your Direct Reports mgmt_15_a07_bs_enus Project Management & MS Project KnowledgeCenter

MLP2171Leading Teams/Cross Cultural Communication 1 credit Location

Leading Teams: Launching a Successful Team team_03_a01_bs_enus Project Management & MS Project KnowledgeCenter

Leading Teams: Establishing Goals, Roles, and Guidelines team_03_a02_bs_enus Project Management & MS Project KnowledgeCenter

Leading Teams: Developing the Team and its Culture team_03_a03_bs_enus Project Management & MS Project KnowledgeCenter

Leading Teams: Building Trust and Commitment team_03_a04_bs_enus Project Management & MS Project KnowledgeCenter

Leading Teams: Fostering Effective Communication and Collaboration team_03_a05_bs_enus Project Management & MS Project KnowledgeCenter

Leading Teams: Motivating and Optimizing Performance team_03_a06_bs_enus Project Management & MS Project KnowledgeCenter

Leading Teams: Dealing with Conflict team_03_a07_bs_enus Project Management & MS Project KnowledgeCenter

Leading Teams: Managing Virtual Teams team_03_a08_bs_enus Project Management & MS Project KnowledgeCenter

MLP2216Leadership Essentials/Leading the Workforce Generation 2 credits Location

Leadership Essentials: Motivating Employees lead_05_a01_bs_enus Project Management & MS Project KnowledgeCenter

Leadership Essentials: Communicating Vision lead_05_a02_bs_enus Project Management & MS Project KnowledgeCenter

Leadership Essentials: Building Your Influence as a Leader lead_05_a03_bs_enus Project Management & MS Project KnowledgeCenter

Leadership Essentials: Leading with Emotional Intelligence lead_05_a04_bs_enus Project Management & MS Project KnowledgeCenter

Leadership Essentials: Leading Business Execution lead_05_a05_bs_enus Project Management & MS Project KnowledgeCenter

Leadership Essentials: Leading Innovation lead_05_a06_bs_enus Project Management & MS Project KnowledgeCenter

Leadership Essentials: Leading Change lead_05_a07_bs_enus Project Management & MS Project KnowledgeCenter

Leadership Essentials: Creating Your Own Leadership Development Plan lead_05_a08_bs_enus Project Management & MS Project KnowledgeCenter

MLP2170Project Management Prep for Professional 3 credits Location

Managing Projects within Organizations (PMBOK® Guide Fifth Edition) proj_19_a01_bs_enus Project Management & MS Project KnowledgeCenter

Project Management Overview (PMBOK® Guide Fifth Edition) proj_19_a02_bs_enus Project Management & MS Project KnowledgeCenter

Project Management Process Groups (PMBOK® Guide Fifth Edition) proj_19_a03_bs_enus Project Management & MS Project KnowledgeCenter

Integrated Initiation and Planning (PMBOK® Guide Fifth Edition) proj_20_a01_bs_enus Project Management & MS Project KnowledgeCenter

Direct, Monitor, and Control Project Work (PMBOK® Guide Fifth Edition) proj_20_a02_bs_enus Project Management & MS Project KnowledgeCenter

Controlling Changes and Closing a Project (PMBOK® Guide Fifth Edition) proj_20_a03_bs_enus Project Management & MS Project KnowledgeCenter

Project Requirements and Defining Scope (PMBOK® Guide Fifth Edition) proj_21_a01_bs_enus Project Management & MS Project KnowledgeCenter
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Creating the Work Breakdown Structure (PMBOK® Guide Fifth Edition) proj_21_a02_bs_enus Project Management & MS Project KnowledgeCenter

Monitoring and Controlling Project Scope (PMBOK® Guide - Fifth Edition) proj_21_a03_bs_enus Project Management & MS Project KnowledgeCenter

Defining and Sequencing Project Activities (PMBOK® Guide Fifth Edition) proj_22_a01_bs_enus Project Management & MS Project KnowledgeCenter

Estimating Activity Resources and Durations (PMBOK® Guide Fifth Edition) proj_22_a02_bs_enus Project Management & MS Project KnowledgeCenterDeveloping and Controlling the Project Schedule (PMBOK® Guide Fifth 

Edition) proj_22_a03_bs_enus Project Management & MS Project KnowledgeCenter

Planning Project Costs (PMBOK® Guide Fifth Edition) proj_23_a01_bs_enus Project Management & MS Project KnowledgeCenter

Controlling Project Costs (PMBOK® Guide Fifth Edition) proj_23_a02_bs_enus Project Management & MS Project KnowledgeCenter

Plan Quality Management (PMBOK® Guide Fifth Edition) proj_24_a01_bs_enus Project Management & MS Project KnowledgeCenter

Quality Assurance and Quality Control (PMBOK® Guide Fifth Edition) proj_24_a02_bs_enus Project Management & MS Project KnowledgeCenter

Planning Project Human Resources (PMBOK® Guide Fifth Edition) proj_25_a01_bs_enus Project Management & MS Project KnowledgeCenter

Managing Project Human Resources (PMBOK® Guide Fifth Edition) proj_25_a02_bs_enus Project Management & MS Project KnowledgeCenter

Plan and Manage Project Communications (PMBOK® Guide Fifth Edition) proj_26_a01_bs_enus Project Management & MS Project KnowledgeCenter

Control Project Communications (PMBOK® Guide Fifth Edition) proj_26_a02_bs_enus Project Management & MS Project KnowledgeCenter

Risk Management Planning (PMBOK® Guide Fifth Edition) proj_27_a01_bs_enus Project Management & MS Project KnowledgeCenter

Identifying Project Risks (PMBOK® Guide Fifth Edition) proj_27_a02_bs_enus Project Management & MS Project KnowledgeCenter

Performing Risk Analysis (PMBOK® Guide Fifth Edition) proj_27_a03_bs_enus Project Management & MS Project KnowledgeCenter

Risk Response and Control (PMBOK® Guide Fifth Edition) proj_27_a04_bs_enus Project Management & MS Project KnowledgeCenter

Planning Project Procurement Management (PMBOK® Guide Fifth Edition) proj_28_a01_bs_enus Project Management & MS Project KnowledgeCenter

Managing Procurements (PMBOK® Guide Fifth Edition) proj_28_a02_bs_enus Project Management & MS Project KnowledgeCenter

Project Stakeholder Management (PMBOK® Guide Fifth Edition) proj_29_a01_bs_enus Project Management & MS Project KnowledgeCenterManaging and Controlling Stakeholder Engagement (PMBOK® Guide Fifth 

Edition) proj_29_a02_bs_enus Project Management & MS Project KnowledgeCenter

The Role of Ethics in Project Management proj_15_a01_bs_enus Project Management & MS Project KnowledgeCenter

Core PMI® Values and Ethical Standards proj_15_a02_bs_enus Project Management & MS Project KnowledgeCenterTestPrep Project Management Professional (PMP) PMBOK Guide 5th Edition 

Aligned pm_proj_a04_tp_enus Project Management & MS Project KnowledgeCenter

ISP2901 Project Management Fundamentals 1 credit Location

Project Management Fundamentals proj_01_a01_bs_enus Project Management & MS Project KnowledgeCenter

Transitioning into a Project Management Role proj_01_a02_bs_enus Project Management & MS Project KnowledgeCenter

Initiating and Planning a Project proj_01_a03_bs_enus Project Management & MS Project KnowledgeCenter

Managing a Project proj_01_a04_bs_enus Project Management & MS Project KnowledgeCenter

Troubleshooting and Closing the Project proj_01_a05_bs_enus Project Management & MS Project KnowledgeCenter
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