Using the VitalSource eBook App

This document will show you some of the tools available to you through the eBook App. Most eBooks
will offer you the opportunity to highlight text in different colors to aid with sorting information, make
flashcards for studying, and use the search tool to find specific topics within the book. You can also
utilize other tools as well, such as changing the view of the book, zooming in and out, or using the audio
function and have the book read to you. We will go over some of these tools in this document to help
you feel comfortable with the format, but playing around in the app will help you to find what works
best for you.

Content Tool Bar-

You will notice that you have a tool bar on the left of the page. This tool bar has two tabs, Contents and
Highlights. The Contents tab will direct you to the chapters in the book. You can click on the title of each
chapter and it will take you to the beginning of the chapter. If your book is broken down into “parts”, as
this book is, the chapters will be listed in the drop down for the “part”. If your book just has chapters,
then that is what will show.
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In this screen shot | clicked on Chapter 1, and it took me to the first page of Chapter 1.
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There is a search bar at the top of this tool bar. You can type the subject you want to find in the book
here and it will pull up all of the places that subject is discussed in the book. | typed in the term
“organizational culture” and now this tool bar is showing me every place that topic is discussed in the
book, sorted by chapter and page. Please note searching with this tool is the same as when you search
in Google, if you type in organizational culture it will bring up every place those two words come up,
whether together or alone. To get only the term “organizational culture” you need to put it in quotes.
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Highlighters-

Many of us like to use highlighters to make notes in our books. With the eBook, you can use different
colors to highlight the text. Having different colors to use can help you when sorting information for a
paper or project. If you want to reference a certain section of the book for the opening section of your
paper, then you can highlight it in yellow. If there is a certain part you want to highlight for the
conclusion of your paper, then you can highlight it in green. You can add more highlighter colors to use
from the VitalSource reader that is available to you online. This is the page that comes up when you first
click on your book in Moodle. These first screen shots will show you how to add colors to your
highlighter list.
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Here you can choose the color you want to add and name it. Once you have saved it, the color will be
available to you here and in the app you have downloaded to your device.
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In this screen you can see the highlighter options with the four colors | have chosen. To highlight text,
select the color of highlight you want to use, then select the text you want highlighted, and then click on
“Make Highlight” on the top tool bar. This is grayed out until you select text, once you select the text it
becomes an option you can use. You can see that | have highlighted some text in yellow and other text
in red. This text now shows up on the Highlights tab on the left, so that you can access the information
you wanted easily.
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You can add a “note” to your highlighted text. That button is right next to the “make highlight” button.
In this screen shot | noted that | wanted to use some information it the body of my paper, and another

in the intro. That is now at the top of the highlighted sections.
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You can also right click on the area you are highlighting to bring up a menu with more options.
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Zoom In and Zoom Out-

This feature is used just as it would be in other programs. You can adjust the view through zooming.
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Page Layout-

Many of the books will have the Page Layout option in the tool bar. With this tool, you can change the
way you are viewing your book.

Continuous view will set the book to one page that you scroll down to read.
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Single page will set the book to reading a single page at a time, using the page advance arrow in the top
right to move forward.
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Facing pages will set the book to look like it would if you were reading a hard copy book. You will use the
arrow in the top right to advance the pages.
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Some books do not have the page layout tool, and you will only have the one way to view them.
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Wallace ). Hopp @%&*)"%#@"" Dr. Nate Greene swore as he clanged an easy layup clumsily off the rim.

Greene was an emergency physician from University Hospital who joined several of his medical colleagues to play basketball on Thursday evenings at a local elementary school gym. Because
swearing was almost as rare as defense at these games, one of Greene’s teammates, orthopedic surgeon Dr. Ben Armold, took notice. When the game ended and the players began leaving the
gym, Amold hung back with Greene

“You okay?” he asked. “You seem a bit off tonight.”
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Contents “Aw,” Greene groaned. “My layups were just bricks tonight.”
[3 Acknowledgments “I don’t mean your shooting. That's always terrible.” Amnold smiled. “But you seem kind of distracted tonight.”
[ About the Authors N

Greene dropped the basketball banter and grew serious. “A woman I treated in the Emergency Department died in the hospital this morning. Bowel obstruction.”
“Mmmm .~ Amold commiserated. “That’s tough.”
“T knew her a little.” Greene continued. “She was taking care of both her elderly parents and a handicapped son. The family is completely devastated.”
“That is sad.” agreed Amold. “But when it’s your time...”
2 5. The Time Is Now; The Tools Are Known| | “But that’s just it.” Greene’s voice rose. “I'm not sure it was her time to go.”
L116. Principles-Driven Management: Mart.. || «0p op Djd somebody screw up?” Arnold winced. “The surgeon?
[711.7. The Structure of This Book p
(18, References No, not exactly
[ 2. Emergency Department
4 [F]3. Nursing Units

4 [)1. Introduction to Hospital Operations
[7]1.1. Stakeholders’ Perspectives

“J1.2. AMetaphor for Hospital Operations

‘1 3. Health Care in Crisis

* Greene rubbed the basketball in his hands abstractedly. “I've been thinking about the case all day and I can’t put my finger on an outright error anywhere in the process. But
we were slow at every step. The Emergency Department was crammed on Monday as usual, so she waited a long time. It took a while to get the CT scan and even longer to get the report. By
the time we realized it wasn't a virus, we'd already lost a day. Then the operating room was full, so it was another day before we got her on the schedule and a half day of delays after that. By
[ 31, Stakeholders'Perspectives the time they opened her up, there was no hope.” Greene dropped the ball and his voice. “I can't help thinking that if we had been faster. she’d still be here.”
[ 3:2. Introduction to Nursing Units “Then it was the system that failed!” Amold picked up the ball and began thumping it on the floor. “Every one of the people on the case did his or her job. So blame the hospital, not the people
[7)33. Managing a Nursing Unit init”
[7) 34. Key Management Issues in a Nursing...
[7)35. Conclusions
[7)36. Stakeholders' Perspectives
[ 37. References
[ 4. Operating Rooms
[75. Diagnostic Services
[76. Hospital of the Future

“What are you talking about?” Greene grabbed the ball back and heaved up a shot that missed the rim by more than a foot. “The hospital is the people in it. We control what goes on there. So if
it failed; we failed.”

“Are you kidding?" Arnold jeered, and not just about the wild shot. “Nobody controls the hospital. It's too big, too complicated, and too set in its ways. That's why I'm leaving."
“What!” Greene had taken a step to retrieve the ball but stopped and turned to face Arnold. “Where are you going?”
“I've signed on with Andry Ortho,” Amold replied. Nicolas Andry Orthopedic Surgery Center was a small physician-owned specialty hospital founded several years ago by a group of

5 NmmgementPincies physicians from University Hospital. Greene was aware that the facility had at the of the year, right before the health care bill put a ban on further growth of
5 5. Hitorttfcaion o and Devlopme.. || PRYsician-ovned hospitals. But he dida't know that Amold had been considering joining ¢ them
[ index “Are you an owner?” Greene asked incredulously
[ Footnotes “Well, I have a piece,” Amold admitted. “But it's not the money that sold me. It's the fact that the docs run the place. The hospital is small, simple, and new. We run on schedule. The IT
system actually works. We can practice medicine instead of fighting the bureaucracy. The kind of system failure you had today won't happen to us.”
(] 16 Chapters “That does sound pretty good." Greene recovered the basketball and flipped it to Arnold.
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